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OBIIECTBO C OTPAHMYEHHOUW OTBETCTBEHHOCTLIO

«'PAHTPU»

670000, bypstus Pecniybnuka, Ynan-¥Y a3 rop., bopcoera yi., 21-10.
OI'PH — 1190327004042, UHH — 03265696842
Ten. +7 (914) 63-00-108

O mpoBeIeHNH IKCIIEPTHU3HI 110 COOpY M 00001TIeHNI0 HHPOPMAIIUU B paMKax
IIPOBEICHUSI HE3aBUCUMOM OIICHKM Ka4eCTBA YCIOBUN OCYIIECTBICHUS

obOpazoBatenbHOl AesitensHocTH B MKJIOV n/can c.bensck B 2020 roay

1. Onucanue conuaJIbHON NMPOOJIEMBI U €€ TeKyllee COCTOSTHUE.

B nensx peanuzanun @enepanpHoro 3akoHa Ne 392-03 «O BHECEHUH U3MEHEHUM
B OT/ENIbHBIE 3aKOHOJATelNbHbIe aKkThl Poccuiickoit ®enepanuu 1O BOMpoOcaMm
COBEPIIEHCTBOBAHUS MPOBEIACHUS HE3aBUCUMOI OIIEHKM KayecTBa YCIIOBUM OKa3aHUs
yCIyT OpraHu3alsiMd B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS M OOpa30BaHUs,
COLIMAJILHOTO OOCIYKMBaHUS U (PeAepaTbHBIMU YUPEKICHUSIMU MEIUKO-COLUATBbHON
skcneptu3b» oT 05 mekabpst 2017 r. u Ilepeuns nmopyuenwmii Ilpesumenta PO mo
peammzanuu [locnanus [Ipesunenta denepanbnomy Cobpanuto PO ot 12 nexabps
2012 r. Muntpynom Poccum  COBMECTHO ¢ 3aMHTEPECOBAHHBIMU (peneparbHBIMU
OpraHamMu HWCTOJHUTEIBHOW BIACTH C Y4YacCTHEM OOIIECTBEHHBIX OpraHU3aIllui
pa3zpabotaH mTpoekT mnocTtaHoBieHus IIpaButenbcTBa Poccuiickoit dPepepanuu «O
dbopMHUpOBaHUN HE3aBHUCHMOW CHCTEMBI OIIGHKM KadecTBa pabOThl OpraHU3allHid,
OKa3bIBAIOIIUX colUalibHbIe ycinyru». Ha ocHoBanuu Ilocranosnenust [IpaButenbctBa
P® or 31 mas 2018 r. N 638 «O06 yTBepxkmeHuu mpaBuia cOopa U 000OIICHHS
uH(pOpPMAITMN O KAa4eCTBE YCJIOBHI OKa3aHUs YCIyr OpraHu3anuu B cdepe KyIbTypHl,
OXpaHbl 3J0pOBbs, O00pa30BaHHUS, COIMAIBLHOTO OOCIyXUBaHUS U (eneparbHbBIMU
YUPSKIACHUSIMUA MEIUKO-COIMAIBHON SKCIEPTHU3BI» OCYIIECTBICH COOp M 0000IIeHNe

Marepualia B COOTBETCTBUHU C TpeOOBaHMSIMU HE3aBUCUMOM OIIEHKHM KauecTBa (najiee —



HOK) B Texymem, 2020 roxy.

K opranmsanusM, OKa3bIBaIOIIMM COLMAJIBHBIE YCIYTM, B pPaMKaxX JaHHOIO
MOCTAHOBJIEHUSI OTHECEHBI FOCYJAPCTBEHHBIE U MyHULMNIAIBHBIE YUPEKACHUS B cepe
o0Opa3oBaHus, 3paBOOXPAHEHUS, COL[UAIBHOIO O0CITYKUBaHUSA, KYJIbTYpbl, GU3HUECKON
KYyJbTYpPBI U CIIOPTA.

BaxxneimuM 51eMEHTOM HE3aBUCUMOW CHUCTEMBI OIICHKM KauecTBa pPabOThI
OpraHu3alyi, OKAa3bIBAIOIIUX COLMAIbHBIE YCIYTH, SBISETCAd HHPOPMAIMOHHAS
OTKpPBITOCTh ~ YUPEKJEHUW, oOecreyeHre JOCTYNMHOCTH uHpopmanuu 00 uX

JESITEIbHOCTHU AJIs TPaX/1aH-IOTpEOUTEIEN YCIIyT.

I[J'ISI IMPOBCACHUSA HE3aBUCHUMOU OLICHKH HCITOJIB30BAaHBI:

. Tloka3zarenu, xapaktepusywmme OTKPBLITOCTP H  JAOCTYNHOCTh
uHpopManud 00  opraHM3amusiX, OCYIIECTBJSIIMX  00pa3oBaTeJbHYIO
NeATeJbHOCTD !

1) CootBeTrcTBHE MH(OPMAIUK O ACSITEIBHOCTH OpPraHU3allMH, Pa3MEIICHHOW Ha
o0IIEOCTYTHBIX MH(QOPMALMOHHBIX pECcypcax, €€ COJAEpKaHUI0 U MOopsSAKy (dopme)
pa3MeIleHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMU aKTAMU

Ha MTHGOPMAIIMOHHBIX CTEHaX B IIOMEIEHUN OpTaHU3alIlNH;

Ha oduIIHaTEHOM caiTe OpraHu3aIiu B nH(pOpMaIMOHHO-
TeJICKOMMYHHMKaIIMOHHOU cetn "MHTepHeT" (nanee - ouimaabHbIi CalT OpraHU3alluu
).

2) Haimuwe w QyHKOHMOHUpOBaHWE Ha O(HUIMATBLHOM CaliTe OpraHHU3alIiH
JUCTAHITMOHHBIX CIIOCOOOB OOPATHOM CBSA3U M B3aUMOJICHCTBUS C MOIYYaTEIISIMUA YCITYT

TenedoHa;

3JIEKTPOHHOM MOYTHI;

- TEXHUYECKON BO3MOKHOCTH BBIPAXKEHUS MHEHHUSI MOTy4YaTeJIeM YCIyT O KauecTBe
YCIIOBU OKa3aHUs yCIyT (HATMYUe aHKEThl WU THIIEPCCHUIKY Ha HEe),

- DJIGKTPOHHOTO cepBHca: (popma IS MOAauYU SIAESKTPOHHOTO OOpaIeHus/Kamo0bl/

MIPEITTOKEHHUS;



- paznena «Yacro 3ajaBaeMble BOIPOCHD»;

- KHOT'O AJIEKTPOHHOT'O CEpBHCA.

3) Hons moiiydaTeseld YCIyr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOW |
JOCTYIIHOCTbIO HMH(OpPMAUMU O JESITEbHOCTH OpraHu3alid, pa3MElIeHHOW Ha
MH(QOPMAIIMOHHBIX CTEHAAX B IOMEIIEHUM OpraHu3aluy, Ha OQHUIUAIBHOM caiTe
OpraHU3aIlUU.

Il. Iloxka3zarenn, xapakrepusywoumme KomdopTHOCTH ycCia0BHiA, B KOTOPBIX
ocylecTBJIsieTcsl 00pa3oBaTebHAasl 1eATeIbHOCTD

1) O6ecnieueHre B opraHu3aii KOM(POPTHBIX YCIOBUM JIJISl IPEIOCTABICHHUS
YCIIYT:

- HaInure KoMGOPTHOM 30HBI OTJbIXA (0XKUIaHUS) 000PYI0BAHHON
COOTBETCTBYIOIIEH MEOEIbIO;

- HAJINYWE U MOHATHOCTh HABUTAIIUU BHYTPHU OpraHU3AIUY;

- HAJINYWE U JOCTYHHOCTh MUTHEBOU BOJBIL;

- HAJINYWE U JOCTYHMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEILICHHUII;

- CAHUTApPHOE COCTOSIHUE MOMEIIECHUI OpraHu3alny;

- JIOCTYMHOCTb 3aIllUCH Ha TMOJy4YeHue yciayru (mo teiaedoHy, C MCIOIb30BAHUEM
cetu «HTEepHET» HA OUIIMATIBHOM CaiiTe OpraHu3aIluy U Tp.).

2) Jlons  momywarened  yCiyr,  yIOBJICTBOPEHHBIX  KOM(OPTHOCTHIO
npenocTaBieHus ycayr (B % oT o0I1ero 4yrciia OnpoIIeHHBIX ModydaTee ycayr).

I11. [TokazaTenu, XxapakTepU3yIOIINE JOCTYITHOCTh YCIYT JJIisl UHBAJIUIOB

1) OGopynoBanue MOMENIEHUH OpraHu3anuy (YIpeKJACHHs) U MPUIIETAIONICH K
opraHuzanuu (y4pexJIeHUI0) TEPPUTOPUU C YUETOM JOCTYIMHOCTH ISl UHBAJIUIOB:

o0opyaoBaHNE BXOJHBIX TPYII MaHAycaMHu (ITOAbEMHBIMU MIaTHOPMaAMH );

HaJIM4YUE BBIJCICHHBIX CTOSHOK /JIS aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIU]IOB;

HaJIM4YHe aJanTHPOBAHHBIX TU(PTOB, MOPYIHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB;

HaJMYue CMEHHBIX KPECe-KOJIACOK;

HaJM4yue CrelralbHO 000PYIOBAHHBIX ISl MHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX

HOMENIEHUH.



2) OGecnieueHue B opraHu3auuu (y4pexIeHHH) YCIOBUIA JOCTYITHOCTH,
MO3BOJISIIOLIMX MHBAJIM/IaM MOJIy4YaTh YCIYyTd HapaBHE C APYTUMH, BKIIOYAs:

OyOnupoBaHUe sl MHBAIMJIOB IO CIIYXY U 3pEHUIO 3BYKOBOM U 3pUTEIIbHON
uH(popMaImy;

nyO0nMpoBaHUE HAANMCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoi nHpopMaluu
3HaKaMH, BBITIOJIHEHHBIMU pelibepHO-TOUeUHBIM mIpudTOM bpaiins;

BO3MOXKHOCTb MPEAOCTABIICHUS HHBAIUJIAM T10 CIIyXY (CIIyXY U 3pEHUI0) YCIyT
cypAorepeBoaurKa (TU(IOCYpIONEPEBOIUNKA);

HaJIM4YKe albTEePHATUBHON BepCcUU OUIIMATILHOTO cailTa OpraHu3aluu
(yupexxaeHus1) JIsl UHBAJIUJIOB 10 3PEHHUIO;

MOMOIIb, OKa3bIBaeMas pabOTHUKAMH OpraHu3aluu (yupexKIeHUs ), TPOLIEAIIUMHU
HeoOxouMoe 00ydueHne (MHCTPYKTUPOBAHKE) 10 COTPOBOXK/ICHNUIO MHBAIUIOB B
MOMEILEHUSIX OpraHu3aluy (YyUpexJAeHHs) U Ha MPUIIETaI0IIe TEPPUTOPHH;

HaJU4YHe BO3MOKHOCTH IMPEJOCTABIEHUS YCIYTM B ITUCTAHIIMOHHOM PEXKUME WIIU
Ha JIOMY.

3) Mons moiyyaTeneil yciayr, YIOOBJIETBOPEHHBIX AOCTYNMHOCTBIO YCIYT IJIs
UHBAIUIOB (B % OT OOIIEro 4rciia OMpOIISeHHBIX MMOIyYaTesiel YCIyT - UHBAJUOB).

IV. Iloka3zaTenmn, XapakTepusywiiue J00pPokKeIaTeIbHOCTb, BeXKJIUBOCTH
PadOTHHUKOB OPTraHU3AIUU

1) J[Jlons momyuaTened ycayr, YIOBJICTBOPEHHBIX 100pOXKEIaTeIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHHW3allid, OOECIEYHBAIONINX TEPBUYHBIA KOHTAaKT W
nHOPMUPOBAHUE TOJy4yaTeas YCIAYrM TpPUH HEMOCPEICTBEHHOM OOpalleHHH B
opraHu3anuio (B % OT 0OLIEro Yyrciia ONPOIICHHBIX MOIyYaTeaeH yCIlIyr).

2) Jons modydaTeleld yCIyr, yIOBIETBOPEHHBIX JTOOPOKEIATeIbHOCTHIO,
BEKJIMBOCTbIO pa0OTHUKOB OpraHU3aluy, OOECHEYMBAIOIIUX HEINOCPEICTBEHHOE
OKa3aHHWE YCIyrd mpu oOpaileHud B opranuzanuioo (B % oT o0lero uwucia
OIPOILIEHHBIX MOJIyYaTeNel ycayr).

3) [Hons momywareneid yCIIyr, YIOBJIETBOPEHHBIX JIOOPOKEIATEIHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPraHU3allMi MpPHU HCIOJb30BAHUU JTUCTAHIIMOHHBIX (hopM

B3auMoieHcTBHSA (B % OT 0OIIEro 4rcia OMPOIICHHBIX MOTyJaTeseit yeiayr).



V. [Iloka3atenn, XxapakTepusywinue Y/JI0BJIeTBOPEHHOCTh YCJIOBUAMHU
Be/leHHs1 00Pa30BaTe/IbHOM AeATeILHOCTH OPraHu3alui

1) Jons momyuaTeneil yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATH OpPTaHH3AIUIO
POJICTBEHHHKaM M 3HAaKOMbIM (MOTJIM ObI €€ pEeKOMEeHIoBaTh, eciu Obl Oblia
BO3MOXKHOCTh BbIOOpa opraHuzanuu) (B % OT o0Omero 4yuciaa ONPOIICHHBIX
noytyyaTesei yciyr).

2) Jlons mosydvartesneil yciyr, YAOBICTBOPEHHBIX OPraHU3alMOHHBIME YCIOBUSIMHU
oKazaHus yciayr - rpaduxoMm paboTel opranuzauud (B % oT o0mero uyucia
OTPOILIEHHBIX MOJyyYaTenaeil yciayr).

3) Jlons momiydvarened yciayr, yIOBJICTBOPEHHBIX B IEJIOM YCIOBHSIMU OKa3aHUsI

yCIIyT B opranu3anui (B % OT 0OIIero 4yrciia OMpoIISHHBIX OJIydaTeIeh yCiIyr).

2. O0beKT cOMaNBHOI IKCIIEPTU3BI
HezaBucumoe UCCIIEJOBAHNE KayecTBa YCIIOBHI pe10CTaBICHUS

o0OpasoBaTeIbHBIX YCIYT B oOpa3zoBaTenbHO# opranm3anun MKJIOVY n/canx c.bennck.

3. IlpeameT conUaIbHOM IKCIEPTU3HI

N3yuyenue  0OIIECTBEHHOrO  MHEHUSI 00  YCIOBHSIX  MPEIOCTABISIEMBIX
oOpa3oBaTeIbHBIX YCIYT, KadyecTBE MPEAOCTABICHUS YCIYr, WHGOPMHPOBAHHOCTHU
HACEJICHHs] M TIONB30BaTENel yCIyraMu, OTKPBITOCTh MHPOpPMAUU O ACSTEIHHOCTH
OopraHu3anuu, J00pOXKENaTeIbHOCTH ¢ BEXJIMBOCTH TEpPCOHANA, OIpeaelieHue

MHTErpaIbHOM OLIEHKH KAYeCTBA YCIOBUM MPENOCTaBICHUS 00pa30BaTEIbHBIX YCIIYT.

4. 3akia04yeHHe O COOTBETCTBHM HOPMATHBHBIX IMPABOBBIX AaKTOB H
AeTeJIbHOCTH OPraHoOB TIOCYAAPCTBEHHOM BJIACTH, PEILICHUH M [JAeATeJbHOCTH
OPraHoOB MECTHOI'0 CAMOYNPABJICHHUS IMOJOKEHUAM COLMATBLHOU 00pa30BaTeIbHOM

NMOJMTUKH, PeaTu3yeMoil B yUpeKIeHNH

OCHOBHBIMU HOPMAaTUBHBIMUA aKTaMHU, o AJIC>KalmnuMun 065[321T€J'H>HOMy

HCIIOJTHEHUIO B YUPEKICHUSIX 00pa30BaHUs, SABIISICTCS:



®denepanbhbiif 3akoH 0T 29 nekadbps 2012 roga Ne 273-d3 «O6 ob6pa3zoBaHuu B
Poccuiickon @enepanum».

®enepanbublid 3aKk0H 0T 20 uronst 2000 r. Ne 103-03 «O06 OCHOBHBIX TapaHTUAX
npaB pedenka B Poccuiickoit denepanum.

@enepanbublii 3ak0H oT 27 wutonsg 2006 r. Ne 152-03 «O nepcoHaIBHBIX
JTAHHBIX.

®epnepanbablii 3akoH 0T 02 mas 2006 r. Ne 59-®3 «O nopsnke pacCMOTpEHUS
oOpaieHuii rpaxaan B Poccuiickoit deaeparium.

3akoH P® «O 3amure npas norpedutenein» ot 07 pespans 1992 r. Ne 2300-1.

HezaBucumasi orjeHka kadecTBa MPOBOAUTCS B COOTBETCTBUM ¢  DenepaibHbIM

3akoHOM OT 29 nexabps 2012 roma Ne 273-®3 «0O06 oOpasoBanun B Poccuiickoit
Oenepanuny; DenepanbHbiM 3akoHOM 0T 05 nexadpst 2017 roma Ne 392-D3 «O BHeceHUM
U3MEHEHUN B OTJACJIBHBIE 3aKOHOJATENbHBIE aKThl Poccuiickor denepanyu 1mo BOIPOCcaM
COBEpILIEHCTBOBAHMS MIPOBEICHUS HE3aBUCUMOM OLICHKH KauecTBa yCJIOBUM OKa3aHUs yCIyT
opranmzauusiMi B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS, O00pa30BaHUs, COIMAIBHOIO
oOCIyXKMBaHUsI U (peepabHBIMU  YUPEKICHUSAMH MEIUKO-COLMATIBHON 3KCIIEPTU3BDY;
VYkazom IIpesunenrta Poccuiickoit denepammu ot 7 mMast 2012 rona Ne 597 «O meponpusatusix
[0 peaM3alii  TOCYJApPCTBEHHOW  COUMAJIbHOM  TMOJUTUKW»;  llocTaHOBIIEHHEM
ITpaBurenncTBa Poccutickoit deneparuu ot 31 mas 2018 roma Ne 638 «O06 yTBep)IeHUM
[IpaBunm cbopa u 000O0IEHUS WHPOPMAIMA O KadecTBE YCJIOBUH OKazaHUsl YCIIyT
opranmanusiMu B cepe o0pa3oBaHUs, OXpaHbI 370POBBs, OOpPA30BaHUS, COIMATEHOTO
oOcimyuBaHusi U (peaepabHBIMU  YUPEKICHUSAMH METUKO-COIMATIBHON JKCIIEPTU3BDY;

ITocranosnenunem llpaBurensctBa Poccuiickont @enepanum or 10 mrons 2013 roma Ne 582

«O6 yrBepxknenun IlpaBun pasMerieHrds Ha OQUIMATLHOM caiiTe 00pa3oBaTEIBHOM
OopraHm3aiii B MH()OPMALMOHHO-TEIIEKOMMYHUKAIMOHHOW  ceth  «UMHTepHeT™» U
OOHOBJIEHUIO MH(pOPMAITUK 00 00pa3oBaTENFHON opranu3anum»; [Iprkazom MuHmcTepCcTBa
¢unancoB Poccwiickoit ®Denmeparm ot 22 mronst 2015 toma Ne 116 «O coctae
uHdopMali O pe3yJabTaTax HE3aBUCHMMOM OIIGHKM KayecTBa 00pa3oBaTeIbHOM
JESITEIbHOCTH OPraHU3alni, OCYIIECTRISIONIMX 00PA30BaTENIbHYIO IEATEIbHOCTh, OKA3aHUs

YCIIYT  OpraHM3aIisIMH  00pa3OBaHMS, COLMAIBLHOTO OOCTY)KMBAHUS, OpPraHU3AIHUsIMHU


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

00pa3zoBaHus, pa3MeliaeMold Ha O(UUIMATBHOM caiTe A pa3MelieHus MHpopMaluu o
TOCYJAPCTBEHHbIX ~ M MYHUIMIAIBHBIX  YYPSKACHUSIX B MHPOPMAIMOHHO-
TEJICKOMMYHUKALMOHHOU ceTh «lHTepHeT», M mopsaake ee pasMeuieHus»; lIpukasom
®denepanbHOM CITy>KObI 110 HaI30py B cepe oOpasoBaHus U Hayku oT 29 mas 2014 rona
Ne 785 «O06 yTBepxkIeHN TPeOOBaHUM K CTPYKTYpe O(PUIIMAILHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3aluu B MH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTh « HTepHe™» u gopmary
npezacTaBieHus: Ha HeM uHpopmauum»; [Ipukazom Muntpyna Poccun ot 31 mas 2018 rona
Ne 344H «O06 ytBepxkneHnn EauHOro mopsiika pacuera mokasaTeneil, XapaKTepu3yHOIX
o0Iye KpUTEepUH OLIEHKH KadyecTBa YCJIOBUM OKa3aHWsl YCIYT OpraHu3aiuusMu B cdepe
0o0pa3oBaHusi, OXpaHbl 3JI0pOBbS, OOPa30BAHMUS, COLMUAIBHOTO OOCIYXHBAHUS U
(benepanbHbIMU YUPEKICHUIMU MEIMKO-COIMAIbHOM dKcnepTu3by; [Iprkazom Muntpyna
Poccun ot 30 oxtsa6ps 2018 roga Ne 675H «O0 yrBepxneHrnr MeTOAMKH BBISBICHUS U
000011IeHH1sI MHEHHS TPaXK/IaH O KAueCTBE YCJIOBHIA OKa3aHUs YCIIYT OpraHu3alusaMu B chepe
KYyJIbTYpPbI, OXpaHbI 3/10pOBbsl, 00pa30BaHuUs, COLUATIBHOIO OOCITYKUBaHUS U (eepabHBIMU
YUPEXKIEHUAMI MEIUKO-COLMAIBHOM SKCIIEPTU3BD».

[IpoBeneHHast conuaipHas HKCHEPTHU3a B ACHEKTE OOBEKTa — HE3aBUCHMOI
OLIEHKH KauecTBa MPEeJOCTaBICHUS 00pa30BaTEIbHbIX YCIYT— IT0Ka3aa:

OcCHOBHbBIE MOJIOKEHUSI JaHHBIX cTareil 3akoHa B O00IIEeM CcOOIIOJAIOTCS B
MK/IOV n/can c.benbck.

I[To pesympraraMm TPOBENCHHOM  COIMAJIBLHON  AKCHEPTHU3BI  TpeOOBaHUE
3aKoHOMATENbCTBA B MPEACTABICHHBIX YacTsax coomonaercs B MKJIOVY n/can c.benbck.

Wmeromuecss AaHHbIE COIMOJOTMYECKHX OINPOCOB HE BBIIBWIM  (PAKTOB

HapyIICHUs PEACTaBICHHBIX MOJI0KEHUN 3aKOHa.
5. Ilosio:keHMsI [OKYMEHTOB, HMeEKIIHeCss MaTepuajabl W/uin (akTbl
NeSiTeJIbHOCTH, KOTOPble MOTYyT MMeTh HeraTMBHbIEe COLMAJIbHBbIE TOCJeICTBHS,

OIICHKAa UX BO3MOXKHBIX MacimrTadooB

He BBIABIICHEI.



6. Onenka Ha npeaAMeT COOTBETCTBHSA 3AaKOHHBIM HHTEpecaM IpakiaH
NPOEKTOB HOPMATUBHBIX IPABOBBIX AKTOB, COMAJIbHBIX IPOEKTOB M NPOrpamMm,
BBIBO/I 0 11€J1eCO00PA3HOCTH M JOIMYCTUMOCTH MX peajin3anuu

[IpoBenenne skcnepTH3bl MO cOOpPY JaHHBIX U OLIEHKE ITOKa3aTesied YCIOBHMA
MpPeI0CTaBICHUSI 00PA30BATENbHBIX YCIYT OpraHu3alui 00pa30BaHUs OCYLIECTBISIOCH
IIOCJIEA0BATENBHO B 4 3Tarna.

- Ha nmepBOM «opranuszaiimoOHHOM 3Tare MPOBEJAEHBI CIEAYIOIINE MEPONPUITHS:

1) yrouHeHue TpU HEOOXOAMMOCTH IOKa3aTelied YCIOBUU MpenoCcTaBICHUS
o0Opa3oBaTeIbHBIX YCIYT OpraHu3aliy o0pa3oBaHus;

2) ompenenreHUe MeToA0B cOopa TNEpBUYHOM HHGOOpPMAIMM W YTOYHEHUE
TpeOOBaHUU K METOAMKAM MX PUMEHEHHUS.

- Ha BTOpOM «110JIrOTOBUTENHEHOM» 3Talle:

1) nmpoBeneH aHanu3 HOPMATUBHO - MPAaBOBOM 0a3bl O MOPSIKE MPETOCTABICHUS
oOpa3oBaTelIbHBIX YCIYr, MHEHUH OKCIEPTOB, NPEICTABUTENEH  MoydaTesen
00pa3oBaTeIbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MHGOPMAIUU C IIEJIbI0 COCTABICHUS
IpeIBApUTEIHLHOTO MepeyHs MPOOJIeM I U3YUEHUS;

2) pa3paboTaHbl METOJIMKAa U MHCTPYMEHTapHil cOopa mepBUYHON MH(OpMaIUH, B
TOM 4YHUCJIE PEKOMEHJAIMi HHTEepBbIoepaM, (opM il pPETUCTpalvy MEePBUYHOM
uH(OpMaIK, aHKET.

- Ha tpeThem «cOop nepBUUHOI HHPOPMALIHI dTAlle OCYIIECTBICHO:

1) aHanM3 HOPMATHUBHBIX TPABOBBIX AaKTOB, PEryIUPYIOMIHUX ACSTEIbHOCTD
OopraHu3anuii o0pa3oBaHUs, C LEIbI0 ONPEJCNICHUs WIM YTOUYHEHHs, yuyeTa TUHAMHUKU
HOPMATHBHO YCTaHAaBJIMBAEMbIX 3HAUCHUI OLICHMBAEMBIX [apaMETPOB M IOKa3aTenei
NEeATENBHOCTH OpraHU3alNy;

2) OpoBEIEHUE «IOJEBOr0 dTama» UCCIEAOBaHUS - cOOp MEPBUYHBIX JIAHHBIX U UX
0o0pa0oTKka B COOTBETCTBHMM C pa3pabOTaHHBIMH METOAaMH, BBIOPaHHBIMU WIU
pa3pabOTaHHBIMU METOIUKAMM;

3) cOOp CTaTUCTUYECKUX JAHHBIX;

4) mpoBeJleHHE aHKETUPOBaHUS (OTIPOCOB);



5) ¢opMupoBaHHE HUTOTOBBIX MACCHUBOB JaHHBIX, 3aMOJIHEHUE OTYETHBIX (opMm
npecTaBieHust THGOPMAIIUH.

- Ha yeTBepTOM «aHa/IU3 U OLIEHKA YCIOBUM MPEAOCTaBICHUS 00pa30BaTEIbHBIX
yCIIyT OpraHu3aiuy 00pa3oBaHuUs» dTAle MPOBEACHO:

1) CHUCTEMAaTH3allusl BBISBICHHBIX MPOOJEM JACATEIBHOCTH OpraHU3aluu
oOpa3zoBaHusi;

2) comocraBieHue (PAKTUUECKUX W HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHHM
UCCJIEyEeMbIX TTapaMeTPOB;

3) BBISIBJICHUE TEPPUTOPUAIBHBIX U UHBIX OCOOEHHOCTEN UCCIIEIyEMBIX TTapaMeTpPOB
NeSATeIbHOCTH OpraHu3aluii 00pa3oBaHUs;

4) aHanu3 TepBOHAYATBHBIX 3HAUCHUHM MCCIIEAYEeMbIX TapaMeTPOB U MOKa3aTeseH;

5) comocTaBieHHE HOPMATHBHO YCTAHOBJEHHBIX 3HAYCHUH HCCIETyEeMBIX
napaMeTpoB JEATCIIbHOCTH OpraHu3alliii 00pa30BaHuUs C BBISBICHHBIMHU MPOOJIEeMaMU U
OKUJIAaHUSIMHU TTOJTy4YaTese 00pa3oBaTeNbHbIX YCIYT;

6) pacdeTr MHTETpaJIbHOM OIEHKH KadecTBa pabOThl OpraHu3aluii 0Opa3oBaHUs C

EJIbIO TPeIOCTaBIeHU HHGOPMAIIMK JIJIs1 AaJIbHEHIero GopMupoBaHue peiTUHTA.



Anaan3 nokaszareaed HOK

1. Kpurepuii «OTKpPBITOCTH ¥ JOCTYIIHOCTH HH(pOpMALIUK 00 OPraHU3anUsAX,
OCYLIECTBJIAIOIINX 00Pa30BATEIbHYIO NeATEJIbHOCTD)

1.1. Iloka3zaTtesab «CoOTBETCTBHE HHPOPMALIUHU O I€ATEILHOCTH OpraHu3aluu
(yupexxaeHust), pa3MeIIeHHOM Ha O0IIeIOCTYMHBIX HH()OPMAIIMOHHBIX PECypcax, ee
COJIep KaHMIO U OPAAKY ((popMe) pa3MelIeHus, yCTaHOBIEHHBIM HOPMATUBHBIMU
MIPaBOBBIMH aKTaMU»

Ne HaumenoBanue 3HayeHHe 3HayeHue 3Hayenune
n/n yupexaeHust noKazarteJis napaMerpa noKa3arteJis
yueToM

3HAYMMOCTH
KpUTepust

MKJIOY m/cax c.Bembck 100 100 30

1.1.1. IMoka3aTeanb «CooTBeTcTBUE MHGOPMALIUK O JICSITEIHHOCTH OpPTaHU3aIINH,
pa3MenIeHHON Ha OOIIEJOCTYIHBIX WH()OPMAIIMOHHBIX pecypcax, €€ COJACPKAHUI0 H
nopsaKy (hopme) pa3MeIneHus, yCTaHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTaMU,
Ha UH(POPMAITMOHHBIX CTEH/IaX B MTOMEIIEHUH OpraHUu3aIuu».

Ne HaumeHoBaHue HopmaTusHoe Hrorosoe 3HavyeHue
n/n yupexaeHust KOJIM4€eCTBO KOJIM4€eCTBO noKa3areJisi
AOKYMEHTOB JAOKYMEHTOB yueToM
3HAYUMOCTH
KpuTepus

MKJIOV m/cax c.Benbek 13 13 30

1.1.2. Tloka3aTteab «CooTBeTCTBUE WH(MOPMAIUHU O NESITEILHOCTH OpraHU3aIliH,
pa3MEIIeHHON Ha OOIIEeTOCTYIMHBIX WH(GOPMAIIMOHHBIX PECypcax, €€ COJICpPKAHUI0 U
nopsnky (hbopme) pa3menieHus, yCTaHOBICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMH,
Ha O(UIMAIBHOM CaWTe OpraHu3alud B WHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «MHTEpHETY.
Ne HanmeHoBanue HopmatuBHnoe Hrorosoe 3Hauyenune

n/n YUpeEKIACHUSA KOJHYECTBO KOJHUYECTBO nmorasarteJisd
AOKYMEHTOB AOKYMEHTOB YueToM

3HAYUMOCTH
KpHUTepust

MKJIOY m/cax c.Bembck 41 41 30



1.2. loka3zareapb «Hanuune 1 GyHKIIMOHUPOBAHUE HA OPUIIUATBHOM CaiiTe
OpraHu3alyy JUCTAaHIIMOHHBIX CIIOCOOOB OOpPAaTHOM CBA3U U B3aMMOJEHCTBHUS C
MOJIy4aTeNIIMUA yCIIyT»

Ne HauMeHoBaHHe KoaunuecTBo DOYyHKIHUOHUPOBAHHE 3HaYeHHe
n/n yupexaeHust crnoco0oB croco0oB o00paTHOIl mMoOKa3aTesst
00paTHOM CBAA3M CBSI3U y4yeTom

3HAYMMOCTH
KpuTepust

MKJIOVY n/can c.benbck 4 4 30

1.3 Iloka3zartennb «/loas nonyyarenen yciyr, yA0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U TOCTYIHOCTBIO HH(OPMAIIUU O I€ITEIbHOCTH OpraHu3alluu, pa3MeieHHON
Ha MHQOPMAIMOHHBIX CTEHJaX B IOMEIIEHUN OpraHu3ally, Ha OpULIHaIbHOM caiiTe
opranuzanuu (B % ot oOLIEro Yncia ONPOIICHHBIX OJydaTeNIen yCayr)»

3uauenue 3unauenue 3unauyenne

MoKa3aTe/is napamerpa NMOKAa3aTeJIs
y4eToMm
3HAYHUMOCTH
KpuTepus

MKJIOV m/cax c.Benbek 100 100 40

1.3.1 Moka3arens «J{ons nomydarenet yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYITHOCTBIO HH(OpMAIUU O 1eITeTFHOCTH OPTraHUu3allui, pa3MEIIeHHON
Ha WH(OPMAIIMOHHBIX CTEHIaX B IOMEIIEHUH Opranu3aiuu (B % ot 001ero uyncia
OMPOUIEHHBIX MOJYyYaTeJIeH yCIyT)»

KoauuecTBo KoauuecTBo 3HaueHne
aHkeT (o01ee) aHKeT (c moxa3areis

MOJIOKUTEIbHBIM
0TBETOM)

MKJIOV n/can c.benbck 25 25 100

1.3.2 Iloka3artenn «J{ons momydareneit yciIyr, yA0OBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TOCTYITHOCTBIO MH(OpPMAITUU O IeITeTFHOCTH OPTaHU3aIuH, Pa3MEIICHHON
Ha OUITMATHHOM caiiTe opraHu3amnuu (B % OT 00IIIero Yncia OMpOIIeHHbBIX
MoJiyyaTesien yciyr)»

Ne KoanuecTBo KoanuecTtBo 3HaueHHne



aHket (o01ee) aHKeT (¢ mokasareus
MOJIOKUTEJIbHBIM

0TBETOM)

MKJIOVY n/can c.benbck 25 25 100

2. Kpurepnii «KoMmpopTHOCTH yCI0BHH, B KOTOPbIX OCYLIECTBJIACTCS
o0pa3oBaTe/IbHAS 1eSITeJIbHOCTb

2.1. lMoka3arenanb «O0ecnieueHNEe B OpraHU3ai KOM(DPOPTHBIX YCIOBUM NSt
MPEIOCTaBICHUS yCIyT»

No HaumenoBanue KoaundecTrBo 3HauyeHue 3HayeHnue
/o yUpe:KIeHust yCJI0BHiA napaMerpa noKa3aress
y4yeTom

SHAYUMOCTHU
KpUTepHUst

MKJIOV m/cax c.Benbek 5 100 50

2.2. Moka3arennb «Jlons momydareneit ycayr, yIOBIETBOPEHHBIX KOMGOPTHOCTHIO
npenocTaBieHus ycayr (B % OT oOIIero yrciia ONpoIIeHHBIX ToydaTeae yeayr)»

Ne HanMeHoBanue KoanuecrBo KoanuecTrBo 3HaueHHne
n/m YUYpeKIAeHUs aHkeT (o01ee) aHKeT (c moxa3areis
MOJIOKUTEJbHBIM  Y4eTOM

0TBETOM) 3HAYUMOCTH
KpuTepus

MKJOV n/can c.benbck 25 25 100

3. Kpurepuii «/{ocTynmHOCTB yCayr 1Ji1 HHBAJUAOB)

3.1. IToka3zatenb «O0opynoBaHUE TOMEIICHUN OPTaHU3AIMH U TPUIIETAIOIIEH K
OpTraHU3alNU TEPPUTOPUH C YIETOM JOCTYITHOCTHU JI1 HHBAIHIOB»



No HaumenoBanue KoaunuecTBo 3HauYeHue 3HaueHHue
n/n yUpe:KIeHust e TUHUI napaMerpa MmoKa3arejas
o0opynoBaHus y4eTom

3HAYUMOCTH
KpuTepust

MKJIOVY n/can c.benbck 0 0 0

3.2. lMoka3atenn «O0ecnieueHNE B OpraHU3alMK YCIOBUN TOCTYITHOCTH,
MO3BOJISIIOLMX MHBAJIMIAM TOJIYy4YaTh YCIYTU HapaBHE C JPYTUMU»

No HaumenoBanue KoaunuecTBo 3HauyeHue 3HaueHue
/o YUpexIeHus yCJI0BUi napamerpa NoKa3aTes
y4eToM

3HAYMMOCTH
KpUTepHust

MKJIOVY n/can c.bensck 1 20 8

3.3. Iloka3ateanb «JloJis mostydatesneil yciiyr, ya0BIETBOPEHHBIX TOCTYITHOCTHIO YCIYT
JUTISL UHBAIIUIOB (B % OT OOIIEro yucia OMpoIIeHHBIX TToJydaTeael yeiuyr —
WHBAJIHJIOB)»

Ne HaumenoBanue KoaunuecTBo KoaunuecTBo 3HaueHne
n/n YUpexaeHus aHkeT (o0mIee) aHKeT (c moka3areis

MOJIOKUTEJIbHbIM
0TBETOM)

MKJIOY m/cax c.Bembck 4 1 25

4. Kpurtepnii «100poxkenaTebHOCTb, Be;KJIMBOCTh PA0OTHUKOB OPraHU3auii
o0pa3oBaHuD»

4.1. Ioka3artennb «Jlons1 nonyyareneil ycayr, yI0BIETBOPEHHbBIX
JI00PO’KeNaTeIbHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OpraHM3allii, 00eCIIeYHBaOIINX
NEPBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE TOTyYaTeNs yCIyry NPy HEMOCPEICTBEHHOM
oOpateHu# B opranu3anuio (B % ot oOuiero 4yricia OnpouIeHHBIX MOIyJaTesei

yeyr)».



Ne HaumenoBanue KoandecTBO KoaunuecTBO 3Hauyenne
n/n YUpexIeHUus aHket (o01ee) aHKeT (¢ mokasareus

MOJIOKUTEJIbHBIM
0TBETOM)

MKJIOVY n/can c.benbck 25 25 100

4.2. Iloka3areasp «/omns nonyyareneit yciuyr, yaA0BIETBOPEHHBIX
N00POKENATEIBHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPraHU3allK, 00€CIIEUNBAIOIINX

HEIMOCPEICTBEHHOE OKa3aHHUE YCIYT'U NpU 00pallleHuy B opranuzaiuio (B % ot o01ero
Yuclia ONPOUIEHHBIX NOJydyaTeNen yCciIyT)».

Ne HauMeHoBanue KoanuecTrBO KoanuecTtBO 3Hauenue
n/n YUpexaeHus aHkeT (o01ee) aHKeT (¢ mokazareis
M0JIOKUTEJIBHBIM
0TBETOM)
MKJIOVY n/can c.bensck 25 25 100
4.3. IToka3zarean «Jomst roJryyarteseun YCIIYT, YIOBJIETBOPEHHBIX

IlO6pO)KGJ'IaTeJ'II)HOCTI)IO, BCKIIMBOCTBIO pa6OTHI/IKOB opraHmu3aluvu IIpHu HUCIIOJIL30BaHUU
JAUCTAaHIITMOHHBIX (I)OpM BSaHMOHeﬁCTBHﬂ (B % or 0611161"0 qucCiia OIIPOHICHHBIX

MoJIy4aTenel yciyr)»

Ne HauMeHoBanue KoanuecrBo KoanuecTrBo 3HaueHHne
n/m YUYpexAeHUus aHkeTt (o01ee) aHKeT (c moxa3areis

MOJIOKUTEIbHBIM
0TBETOM)

MKJIOV n/can c.benbck 25 25 100

5. Kputepuii «Y10BJI€TBOPEHHOCTDH YCJIOBHSIMH BeJeHUsI 00pa3oBaTeIbHOM
AeATeJIbHOCTH OPraHU3alMi»

5.1. Hoka3zaTtenb «0J1 moaydaTesneu ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpPTraHM3alMIO POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CIIH OBl



ObLJ1a BO3MOXXHOCTh BbIOOpa opranu3ainun) (B % oT 0OIIEro yuciaa OnpoIIeHHbBIX
noJiyyaTesiel yCiayr)»

No HaumenoBanue KoaunuecTBo KoaunuectBo 3HaueHnue
n/n YUpexKIeHus aHkeT (o01ee) aHKeT (c moka3zares

MOJIOKUTEJIbHBIM
0TBETOM)

MKJIOVY n/can c.benbck 25 25 100

5.2. loka3aTtensb «loJ moay4daTesneu ycayr, ya0BIETBOPEHHBIX OPraHU3allHOHHBIMU
YCJIOBUSIMHM OKa3aHHS yCIYT - TpadukoM paboThl opranuzanuu (B % OT oOI1ero yncia
OTIPOIIIEHHBIX MOTy4YaTeIe yCiayr)»

Ne HauMeHoBanue KoanuecTrBO KoanuecTtBO 3HayeHHne
n/n YupexaeHus aHkeT (o01ee) aHKeT (c moka3aresn

MOJIOKUTEJIbHBIM
0TBETOM)

MKJIOY weax c.Benbck 25 25 100

5.3. Iloka3artennb «/lomnst momyyartesneil yciayr, yIOBIETBOPEHHBIX B 1IEJIOM YCIOBUSIMU
OKa3aHUs YCIYT B opraHuzanuu (B % OT 0OIIEero Yyucia OnpoeHHbIX MoTyJyaTenen

yemyr)»

Ne HaumeHnoBanue KoaunuecTBo KoaunuecTBo 3HaueHne
n/n YUpexaeHust aHkeT (o0mIee) aHKeT (c moka3areis

MOJIOKUTEJIbHbIM
0TBETOM)

MKJIOV n/can c.benbck 25 25 100

BoiBo1bI IO pe3ynibTaTaM OLEHKH KpUTepHUsi «OTKPBITOCTh U JOCTYIHOCTD
uHdopmaru 06 opranuzanun»: 100%

BriBogibI 110 pe3ynbraTam oreHKH Kputepus «KomMpopTHOCTh yCIoBUi IPEeIOCTaBICHUS
yeiryr»: 100%

BriBOABI O pe3ynbTaTamM OUEHKU KpUTEPUS «/[OCTYITHOCTD yCIyT 111 UHBAJIUIOBY:
15,5%



BbIBOIBI 11O pe3ysibTaTaM OLICHKH KpuTepHs «Jl00pokenaTeIbHOCTh, BEXKIMBOCTh
paboTHUKOB opranu3aruiny: 100%

BBIBOIBI 110 pe3ysibTaTaM OLICHKH KPUTEPHS «Y TOBICTBOPEHHOCTDH YCIOBUSIMHU
okazanus yciayr»: 100%

KonuuecTBo yyamuxcsi (BOCHUTAHHUKOB) OpraHU3alluy B TEKyIIeM yueOHoM roay - 49
Yell.

KonudecTBo onpomeHHbIX poguTenei yyammxcst (BOCOUTaHHUKOB) - 25 yel.

Htorossie mokaszaTenau 1o BCEM rpymnnam

Ne HaumenoBaHnue CymmapHoe CymmapHoe  3Ha4deHHe
n/m  y4pexaeHus 3HAYeHHe napaMeTpoB

nokasareJjeu

MKJIOVY n/can c.bensck 83,1 83,1

3HaYeHUA No BCEM rpynnam rnokKasartenem

L

MO 1 rPYMME MO 2 rPYMME Mo 3 rPYMMEe MO 4 TPYMNME MO 5 IPYMME
MOKA3ATENEN MOKA3ATENEN MOKA3ATENEN NMOKA3ATE/EN MOKA3ATE/EMN




IIpensnoxenus Mo yJay4iieHUI0 KauecTBa padoThl OpraHu3aIum.
MKJIOV n/can c.bennsck

e VYCTaHOBUTH Ha canTe pasnen «HacTo 3aaBaeMble BOIIPOCHI.

e OO0opynoBaTh BXOAHBIE TPYIIBI MaH1ycaMU (IIOIbEMHBIMU
mwiatgopMamMu).

e OO0opyaoOBaTh CTOSHKY JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB.

e YCTaHOBUTH NOPYYHH, PACIIUPUTH JBEPHBIE IPOEMBI.

e [IpnoOpecTu CMEHHYIO KPECIO-KOJISCKY.

e OOopyaoBaTh 7151 MHBAJIUAOB CAHUTAPHO-TUTUEHUYECKUE
OMENIEHUS.

e JlyOnupoBath JJIs1 MHBAJIKUIOB IO CIIYXY U 3pEHHUIO 3BYKOBOH U
3pUTENBHON HHPOPMALIUH.

e JlyOGiupoBaTh HAAMKMCH 3HAKAMH, BHIIOJHEHHBIMU Pebe(HO-
TO4YeUHBIM mIpudTOM bpaiins.

e [IpenocraBUTh BO3MOKHOCTb HHBAIUIAM IO CIYXY (3PEHHUIO) yCIyT
cypaonepeBogurKa (TU(IOCYpAONIEPEBOIUNKA).

e C(Crnenarp albTEPHATUBHYIO BEPCUIO O(PUIIMATIBHOTO caifTa
OpraHu3alyy JUIsl THBAJIWJIOB 10 3PEHHUIO.

e [IpoBecTH MHCTPYKTaX IO CONIPOBOXKACHUIO NHBAIUIOB B
IIOMEUIEHUAX OPraHU3allK U HAa IPWIETAIOIIEH TEPPUTOPHUH.

e [lpenocTtaBUTh BO3MOKHOCTB IPEIOCTABICHUS YCIyT B

AUCTAaHONMOHHOM PCKUMC WK HAa JOMY.

3akiroueHre NoAroToBIeHO cneruaiuctaMu-3kcrnepramu OO0 «['pantpu»



